
    

 

Interpreting Summary Reports

 

Project Outcome summary reports are designed to be easy to access, print, and share 

with stakeholders. In this video, you will get an overview of what information is included 

in a summary report, and guidance on how to interpret the data.  

Summary reports are typically a few pages long. The exact length of the report will be 

based on the criteria you choose for what to include in the report. They can be 

generated as a quick report for a single survey, or they can be built as a custom report 

with specific criteria applied using filters. For the most part, these two reports look the 

same, but in some cases, they have subtle differences. There will also be slight 

variations in the reports for immediate versus follow-up survey results.  

Let’s start with the first page of the report. At the top of the page, you will see the name 

of your library or single branch outlet.  

Also at the top of the report is the Report Information section, which is the criteria used 

to create the report. This lists the survey topic, program information, and date range. If 

the survey data represents multiple programs, then the full list of programs will be 

included on page 2 of the report.  

If you chose to include a custom purpose statement in the report, that will appear at the 

top right of the page.  

The paragraph of text under Survey Work includes blanket text that cannot be edited 

and describes general Project Outcome information. This section will be customized to 

include your library’s name, the topic surveyed, and the number of survey responses 

collected.  
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The Results section will appear at the bottom of the first page. For immediate surveys, 

the top of this section displays the percentage of patrons surveyed who either agreed or 

strongly agreed that they benefited in the four outcome areas. For follow-up surveys, 

the percentages reflect the number of patrons who answered “yes” to the yes/no 

questions. 

The next area of the results section is where you can view the results of the survey data 

in the form of a stacked bar chart. Each outcome is represented by a bar. The segments 

of each bar are color-coded to represent the responses: for the immediate surveys 

these range from strongly disagree to strongly agree, while for the follow-up surveys the 

responses are yes or no. Each bar includes exact percentages for context. 

 

At the bottom of the results section is a comparison chart for the average scores for 

each outcome, with the maximum score being five. In the column on the left, you see 

the average just for the survey data matching the selected criteria for this summary 

report. In the columns on the right you see the average for all survey data for the 

selected survey topic and type by library, state or province, nation, and total (global). If 

the summary report is displaying survey data for a single outlet (branch) within a 

system, the library average on the right will also represent just that outlet or branch.  
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If you chose to include a full program list in the report, the next section on the second 

page will list all the programs included in the report that match the selected criteria. This 

section will show each program name and survey name represented in the report. It will 

also show the attendance and response rate, if you entered the program attendance 

into the system. 

 

The next section is for Additional Survey Information. It lists all the open-ended 

questions included on the surveys, including any additional or custom questions that 

your library added to the survey. For additional questions that had a multiple choice 

option, such as the question “How did you learn about this program?,” the percentage 

results will be included.  

 

The next section is where you have the option to include any open-ended responses 

from patrons. Open-ended responses will be organized by survey name and will include 

the corresponding open-ended question. 
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The remaining sections of the report include standardized text provided by Project 

Outcome. The text will differ by survey topic and cannot be edited. 

This text includes an overview of Project Outcome, specific information about the 

surveys, and implications for community impact that highlight the importance of the 

library’s work in the survey topic area. On the last page of the report, the sources are 

cited for the section on implications for community impact. 
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If you chose to include a logo when building a custom report, that will appear at the end 

of the report.  

Project Outcome summary reports may appear slightly different based on the criteria 

you select to run the report. Remember each report will be unique to your library’s 

survey data based on the criteria you select in the report building process, or the 

specific survey chosen for a quick summary report. However, the overall layout of the 

report and the types of information included will be similar across all summary reports. 

Project Outcome summary reports are designed to be easy to access, print, and share 

with stakeholders. If you have questions while building and accessing your library’s 

survey data, please email us at info@projectoutcome.org for assistance. 

https://www.projectoutcome.org/modyules/142
https://www.projectoutcome.org/modyules/141

