
About Project Outcome 

What It Measures

How It Works

Project Outcome 
measures the 
following library  
service areas:
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What Good Did 

We Do?
Helping Libraries Measure Four Key Outcomes

CIVIC/COMMUNITY 

ENGAGEMENT

DIGITAL LEARNING

EARLY CHILDHOOD 

LITERACY

ECONOMIC 

DEVELOPMENT

EDUCATION/LIFELONG 

LEARNING

JOB SKILLS

SUMMER READING


